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Governor's Office Wins Emmy State Will Award First

Award for Best Yout

N Program Variable Pay Increases

Multiple Choice,the juvenile
crime prevention film produced fof
the Governor’s Children and
Youth Coordinating Council
(CYCC), won two Emmys at the
Southern Regional Emmy Awards
in Atlanta.

The regional chapter of the
National Academy of Television
Arts and Sciences recognizes e
cellence in television program
ming from a five-state region in
cluding Georgia, South Carolina,
North Carolina, Alabama ang
Mississippi.

Multiple Choiceis a first-hand
look at life in the Georgia prisorn
system and details the changes |in
the law as a result of the Juvenil

Miller congratulated the team  October 1 marks the awarding percent far exceeded expectations.
responsible for the film, CYCC Ex-of the first variable pay increase&pproximately 1 percent of em-
ecutive Director Judy Neal andunder the State’s new performancployees were rated at theid Not
Producer/Director Dan Johnson obased compensation system.  Meet Expectationkevel.
ImageMaster Productions. Neal In their first paychecks follow-  Under the State’s new pay sys-
and Johnson won in the categoring the October 1 effective dateem, increase percentages for the
of Best Producers, and Johnsoemployees will receive salary indifferent perfomance levels are set
won a second Emmy for Best Dicreases linked to their performan@nnually. The Georgia Merit Sys-
rector for his direction dfiultiple ratings for the year ending June 3tem analyzes trends in the labor
Choice. 1997. Increase percentages for therket and makes increase recom-

“The power of this film is in performance levels are: mendations for the following year
the true stories of the young people v 4 percent for a to OPB and the Governor.
profiled,” said Johnson. “The kids ~ Met Expectationgating, Taking into account the state’s
in this film are not actors, and the v 5.5 percent for an current fiscal status and overall bud-
message they present is profound. Exceeded Expectations get demands, the Governor deter-
It's a serious dose of reality that y 7 percent for a mines the final percentage recom-
kids need to see before they getin  par ExceededExpectations Mendations and submits a total ap-
trouble, before it’s too late.” Data so far submitted to the ORropriation request to the General

Justice Reform Act. The film has An exciting moment for Judy
been shown on statewide televi-Neal, Executive Director of
sion, as well as beamed over satelthe Governor’ss Children and
lite to Georgia’'s schools, and moreYouth Coordinating Council,

“Our intention from the begin-fice of Planning and Budget (OPBf\ssembly  to fund the increases.
ning of this project was to producgyy state agencies show that ap- Last March the General Assem-
an effective, powerful film that yroximately 88 percent of employbly approved a $61.1 million appro-

(SeeEmmy Award page 2) €€S statewide met expectat.ions, m(jatio_n to tind this year's Octo-
percent exceeded expectations, aper 1 increases.

than 3,500 copies have been disand Dan Johnson of

tributed throughout the state to in-ImageMaster Productions.

dividuals and groups that work
with youth.

Miller.

“We are thrilled with this their criminal actions have serious
honor and hope that as a result abnsequences in Georgia, and this
this recognition even more teenfilm is an excellent vehicle to de-
will see the film,” said Governorliver that message.”

Georgia Merit System Takes On
New Role, New Name, New Logo

In the year since the Merit Sys- Individual agencies are now ¢ hiring, developing, and re-
tem Reform Act (Act 816) wentfree to assume many of the person- taining high quality employ-

“Teens need to know that

Children and Youth Services
Changes Title to Juvenile Justice

In a move to provide more clarmgency was often confused with thd€9iSiation, the agency has changefiiral requirements.
ity with respect to the State’s juvedivision of Family and Children
nile justice system, the DepartmeBtervices (DFACS).

of Children and Youth Services on

into effect on July 1, 1996, thee| activities formerly performed  ees,

Merit System has taken on a new, Georgia Merit System, and all . administering benefit pro-

role, anew name, and a new l00key state employees hired are ex-  grams that aid participants in
To reflect the change of focusmpt from the classified service  maintaining personal health

and function that resulted from thend its administrative and proce-  and financial security.

; Agencies will continue to

its name from the State Merit Sys- x5 yesylt, the Georgia Meritbay an assessment per employee

Eet @ Persane) AdrT‘'r]"c’tratlo%ystem has moved from its historit0 fund certain basic personnel ac-

The Commissioner's title hag© ©€orgia Merit System.” ASthe 2 10 - ¢ ihe State’s central petiivities performed by the Georgia

July 1 officially changed its title tobeen changed to the Commissioneﬂ:asmead O UnEsiEie Personnelsonnel administration authority toMerit System, such as developing

the Department of Juvenile Justicef Juvenile Justice and the Board’s
Department officials citedtitle to Board of Juvenile Justice.

quality service as the primary rea- The agency’s new title, Depart-

son behind the agency’s nam@ent of Juvenile Justice, reflects its

continuing efforts to promote
The former title, Department of «

change.

Children and Youth Services, of-

ten proved confusing for citizens, .
parents, and public officials need-,

ing assistance for juvenile delin-
guency matters. In particular, the

ewsnow reflects, the initials of

the new name have been workel . )
§pchn|cal assistance to state age

cles.

role of providing consultation and@"d maintaining the overall pay
structure for state government

into & new agency logo formed b and establishing the pay grades
the intertwining lettersSMS. ._and minimum qualifications for

The reform legislation signifi- ~ NOW GMS focuses on usingy, job classes that are used by
cantly reshaped the relative rold experience and expertise in Yz, ipje agencies.
: of the Georgia Merit System anénan resource managementto work gor gther personnel activities
State’s youth, e ! ith : {ner i _ ,
community protection state agencies in the selection, hif/th agencies as a partiner in - ggencies may now elect to:

' ing, and management of person-e« enhancing organizational per- * perform the functions with

rehabilitation of youth en- nel thei talff
trusted to the supervision of formance, €r own statts,

the State.

personal accountability in the

(SeeGMS, page 2)
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(rom page 1 Governor's Children and Youth Councll

would make an impression orparents to face reality: “With 66 . .
young people and their parentspercent of Georgia's high school d
said Neal. “When parents thinkstudents reported to be sexually acC re ate S | n n Ovat I Ve I n fo rm atl O n C ar

‘This does not pertain to my chiltive, children and parents need to L . .
P y b Thinking outside the box has‘sex” as the hook to capturereceived a call back from the same

dren,’ they should think again.” watch this latest video.” ) . R e !

. . ” : become synonymous with thepeople’s attention,” said Judycounty from the Sheriff's Office
ﬁle?i?‘et?:g":ﬁmevrc:ée;n&agg zig:in g ;r:/;?;tl)}leor;tt;“b gtgo\r/;s%iEl?CGover_norjs Children and Youth Neal, Executive Director. CYCC asking for 3,000 copies for minis-
dent with college plans when shiibraries, both films can be seen 0Eoordlnat_lng Cpu_ncﬂ (CYCC). has many supporters around theers who wanted to _hand them out
became involved with a young mafseorgia Public Television this fall: In kee_pmg YVIth its Frack recordstate W.hC.) occasionally are ca_lledn church the foIIowmg_ Sunday.
that her parents knew would bring . _ qf creating mnovatlv_e educa—for_opmlons about potential “T_hat was not surprising because
trouble. She started smoking potMU|tIple Choice, tional products targeting youth,projects to assure that they areluring the past severa} months we
at 16 a{nd was with her boyfriend Thursday, October 23, they have |s§ued anew tool to eduseeded and will be useq locally. have h_ad tremendqus interest from
one night when he committed 2:00 p.m. cate Qeorglans about the sevgre“When a school superintendentthe falth community wanting to
armed robbery. She was arrestedUltimate Choice, penalties for statutory rape that m{ho was faxed t_he mpck—up ver-work_W|th problem_s that are dfe—
as an accompiice Her sentenceMonday, an ey_ecatcher qnd an eyeopenesion, called to give his approvalstroy_mg the very _flber of Ameri-
was 30 years tHe same as his October 6, 1:00 p.m.; alam!nated bgsm_ess—szg card thand_ placed a rush Qrder for 2,00@an life,” Neal salld. _ .
Commenting fr’om her jail cell, this Wednesday, conta}lns startling information con-copies, | was convmced the card Apyone interesting in obtaining
young woman makes it cle,ar in October 22, 2:00 p.m. cernlryg, recent changes quuId be well received,” Neal copies of the card should contact
Multiple Choicethat nothing is A third video currently in pro- Georg[as statutory rape .Iaws. said. Judy Reynolds of the CYCC at

“I think we all had a bit of ap- Several days after the order wag404) 656-1725.

worth being in prison. duqtlon,Drlw_ng Ambition, W'"?X.' prehension about using the wordent to the superintendent, CYCC
Neal and Johnson have su@lain Georgia's new teen driving

cessfully produced a second préaws. The video will make its de-
vention video, Ultimate Choice, but as a major TV special in all
which describes first-hand theGeorgia TV markets, including
hardship and challenges teen paWSB-TV (Atlanta) on December
ents face today. Again, Neal urge30 at 8:00 p.m. followingET.

GMS
(from page 1)

* contract with GMS to provide the e ensuring that agency person-

services on a fee basis, or nel policies conform with
e contract with prlvate-SeCtOI’ con- emp|oyment laws and sound
sultants and pI’OVideI’S. personne' practiCES.

The functions for which agencies areCommenting on the new name
now responsible include:
p . . and logo adopted by GMS, Com-
* defining agency-unique jobs, esta nissioner W. Daniel Ebersole
lishing minimum qualifications for ., “«jith these changes we af-
those jobs and assigning the jobs I2m that we are committed to
paygrades; N ~working with agencies as part-
* assigning agency positions to jobgers and consultants in accom-
* recruiting and screening applicantglishing the State’s business.”

STATE PERSONNEL NEWS (i )

entertainment ‘98
ORDER your entertainment ‘98 directory NOW!

Dine out, travel, shop, go to the movies or local theatre, play sports, and much more? Do it aff with
entertainment98. It is packed with two-for-one ariiD% off discounts at hundreds of restaurang

Volume 21, Number 3

State Personnel Board and merchants throughout the greater Atlanta metro area$2Bgou get ovei$20,000in sav-
Geri P. Thomas. Chair ings!. A few new restaurants this year are Nickiemoto’s, AZIO, Pembrook’s, MacArthur’'s andjTwo
. y . Brothers’ Bistro. You also have Burger King, Domino’s, Chick-fil-A, Chesapeake Bagel Bakely
M. David Alalof, Vice Chair and Bagelicious. The books are available to view in most of the personnel offices.
Claybon Ed_WardS’ Member Great gift idea!! You are now able to ordeut-of-town editions of the entertainment book (OVER
Anne Kaiser, Member 170cities worldwide.) Entertainment will ship them wherever you wish at no cost and the Stdte
Robert Wagner, Member Personnel Council gets the profit. For information on how to order, please call Roy Woolwinefwith
Entertainment at the number below.
Georgia Merit System You can order your Atlanta directory via the mail using the order form below. Send checks ta
. .. Entertainment Publications, 5885 Glenridge Drive, suite 110, Atlanta, GA 30328. You can uge your
W. Daniel Ebersole, Commissioner VISA or Mastercard by calling04-303-8608 Please mention you are a state employee and the
Sally Pope, Editor account number519225when placing the order.
Send copies of tletertainment 98 directory @$20 each plus$3.00for shipping/handling.

The State Personnel News published quarterly for state employees by the (No shipping charges for orders of three or more books.)
Commissioner's Office of the Georgia Merit System. If you have comments
questions, wish to submit material for publication, or need to correct a distributig Name

S5 =

problem/address, contact Sally Pope, Edigigte Personnel New200 Address

Piedmont Avenue, SE, Suite 504 West Tower, Atlanta, GA 30334, or call 404 Ci S Zi
657-0360. If you have a disability and need this material in an alternativ ity tate 1P
format, notify the Editor at the above listed address, or for TDD Relay Servic| Phone
only: 1-800-255-0056 (text telephone) or 1-800-255-0135 (voice).

The Georgia Merit System is an Equal Opportunity Employer. Provided as a benefit to State employees and their families from the State Personnel Council
\ 4

T (D
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Commissioner Dotty Roach Chairs A Letter to State Employees Frot
Charitable Contributions Campaign SCCP Chairperson Dotty Roaclk

Department of Administrativezations new to the State Charitable This year marks the 15th annieasy to participate for ag
Services Commissioner DottyContributions Program roster:  versary of the Statewide Charitabléttle as $1 per month.
Roach will chair the State Chari- Heart of Georgia United Way Contributions Program, and | anmOne-time, lump-sum
table Contributions 1997-98 cam—A federated charitable organizapleased and honored to be theontributions of any
paign, which kicked off August 27tion, located in Laurens Countyl997-98 Chairperson. The finanamount also help. All
with a breakfast for 220 campaigDublin), whose purpose is to procial goal for this year's campaigncontributions, whethe
leaders in the auditorium of thenote and support preventative ads $2.5 million. This is a signifi- large or small, make &
Georgia Power Building. tivities and programs that serve asant goal, but | am confident thatifference. Whether

At the August 27 Kickoff risk youth, strengthen families, entogether we will achieve it. you make a payroll de
Breakfast, Commissioner Roachourage self-sufficiency and pro- Historically, state employeesduction or a one-time
announced this year’s campaigvide crisis intervention services. have been generous givers to tHeontribution of $1, you
goal, $2.5 million, and challenged Foxfire Fund—A fund that sup- numerous charitable organizationd'® actively helping tg
those in attendance to exceed tiperts teachers in their efforts to crahat aid the individuals, families,change Georgia and the
goal. Lastyear’s campaign geneate learner-centered environmentind communities of our wonderWorld for the better.
ated $2.3 million in contributionsby creating a powerful relationshify| state. | know this generosity Have you ever ex}

from 37,000 state employees, a saimong teachers, learners and thgs made a difference. You probpressed concern abolit

percent increase from the previoummunity (www.foxfire.org).  ably have seen examples of liveghe state of our country.

year and the largest amount raised Visit the Georgia Merit System’sin yvour community or even in vourwi ; i ]

in the program’s history. The upweb page at www.state.ga us/GM$ay' Y _nyourwith the problems facing our fams, displays to learn more about
: -State.ga. mily affected by the charities weily and community structures? . . "

coming campaign will provide supEmployee Services and Benefits, fasupport. and decide which charities to sup-

This is your chance to do some-
i - i i . . : ort. | challenge you to select one
port for over 1,000 mdependennnform_ano_n on all o_f Fhe phar_nable While our monetary donationghing about it! Talk is cheap, bu gey
federated and local charitable olrganizations participating in th

e . : , rovide direct assistance to thosé won't house an abused chil arrlzr“té/a);;)ur’;irr;o;girgtll|iat1r V\\/,I\}EO
ganizations, including two organi-1997-98 campaign. in need, participating in the chariprovide a single unit of blood % nows? You may even fina anew
table contributions program is usuan accident victim, help an eldz i ervice to give your
ally a fun and educational experi€rly grandmother enjoy a meay, ., o< well as your money. Fre-
ence as well. This year's campaigRrovide a kidney to a dying man, "\ olunteers guarantee the
promises to be an equally excitingeach water safety to boaters, or Py - o.<< and lower the costs of many
event. We have a fantastic groufor research to eradicate or tre%é these organizations
of coordinators who will take thechronic diseases like cancer, arthriy '

; X is. lupus. or diabetes Without a doubt, you make a dif-
lead role in creating many memotiS, IUpUs, : ference in the success of this pro-

rable events during the campaign. The learning, enjoyment, angram. With your efforts, you'll not
The Charitable Contributionssuccess of previous campaigns waaly achieve, but even exceed, the
Program allows you to choose fronin large measure the result of yowoal of $2.5 million and increase
more than 1,000 participatingenergy, creativity, and enthusiasnthe number of state employees who
charities, including earmarking! encourage you to participate agarticipate. “Together Everyone
contributions specifically to pro-tively in your organization’s cam-Accomplishes More.” I'm proud

- vide services in your own commu+aign and celebrations. Please ferbe on your TEAM! Thanks for
Department of Labor employees check out one of the charltablenity_ Payroll deductions make itview the informational materialghe opportunity.
organizations exhibiting at DOL's 1997 Charityfest

Oglethorpe Award Established for | B

Georgla Government and BuSINes o o nacesngenmentio sion sucr oo

eness and efficiency. You The Georgia Oglethorpe Award

Georgia organizations that wangia organization can receive.  gia Oglethorpe Award Procesd]2Ve been adopting a systems vieprocess has a special category for
to become more competitive now Like Baldrige, the Georgialnc., at 404/651-8405. of your agencies, bringing thegovernment organizations, so it is
have another tool to help them inOglethorpe Award Criteria focus Governor Miller sent a letter tovoice of your customer into yournow possible for a state agency to
crease productivity and customesn seven key indicators of perforstate agency heads about Qualijrategic planning and daily operaseceive recognition for excellence
focus while decreasing costs.  mance: leadership, strategic plarService Georgia and the Georgiflons, managing and improvingin much the same way the business

The Georgia Oglethorpe Awardning, customer and market focufglethorpe Award. The text of thes€rvice delivery processes angommunity has enjoyed with the

—

created in 1996 and modeled afténformation and analysis, humatetter follows: measuring and improving cus-Us€ gflthe Malt;olm dBtild”g('el

the Malcolm Baldrige Nationalresources development and man- tomer satisfaction. | applaud YOUYA‘t’)VIar. ¢ urge you odrea ne avail-
Quality Award, is a statewideagement, process management and efforts and the subsequent result%a ig;to ;Tgtfgeatr;] . ?:trirtgllqzlj\milrﬂ?a’r-
“high-value, low-cost assessmertiusiness results. Governor Miller's Letter One of the most important tools aq” 10 olan and measure vour
and feedback process” designed toThe Georgia Oglethorpe Award  to State Agency Heads that must be used before beginning&!!y 0 P Y

stimulate and recognize perforProcess, a non-profit organization an organizational improvement ef_W%(relgc_:é/laslsg?:;%;nv?gricafoa:gaélrr}cs;_a
mance excellence in business, ifecated in the Georgia Department "As you are aware, in Januaryfort is a rigorous, comprehensivemance excellence. It WouI% make
dustry, government, educationof Labor, administers the Awardreleased the first state strategassessment of justhow yourorga- \" = . oo 0 4ie 0e of our
healthcare and non-profit organiProcess. The Award is named aflan for Georgia that representsrization is doing. The Georgiastatg governrr)l/e%t agencies applied
zations. _ ter James Edward Oglethorpe, whgomprehensive vision for our stat€9glethorpe Award Criteria for for and won the Georgia
'Ifhe.Georgla Oglethorpe Awardounded the co]ony of Georgia int provides my view of the Georgi;ferformance Excellgnc_e IS Jus glethorpe Award.
Criteria for Performance Excel-1733 and saw it as a place of opsf tomorrow and the activities tha®Uch @ tool. The criteria, based ¢ you have any questions con-
lence gives organizations theportunlty fo_r all citizens. _will be required for us to realizec.’nthe 1997_ Malcolm Ba!drlge Na‘cerning the award process, please
framework they need to accuratgly Organlzatlons mtere_sted inusing, . \icion. One of the six majo ional Quality Award Criteria for ontact Victoria Taylor, Executive
and successfully assess and diadre Criteria for planning, educa- Performance Excellence, encourpirector Georgia Oglethorpe
nose their processes, procedurd®nal, or assessment purposes (&reas was the deyelopment ofe é\'ge a systemic view, include busiaward off'ice at 404/651-8405. If
and systems-then make chang@s submitting an application in C1€nt and effective government,aqq resyits, and help predict fuyou have any questions about Qual-
that drive results. The Georgid998) should request information! his goal is being addressefle organizational performanceity Service Georgia, please contact
Oglethorpe Award represents thabout the Criteria and applicatiorihrough Quality Service Georgiaprivate sector businesses are expBarbara Jones, State Director,
highest level of recognition for perprocess by calling Victoria Curriethe quality improvement effort thatienced and sophisticated in the us@uality Service Georgia office at

formance excellence that a Geoffaylor, Executive Director, Geor-| initiated in 1992. of tools such as this to measure the#04/651-9781."
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Dads and Moms Join Toddlers for Lunch

On any day of the week, state employees with children
enrolled in the Capital Hill Child Enrichment Cen
can stroll over and join their children for lunch. Locajed
in a bright, modern facility adjacent to the Twin Towers,
the AmeriCare Center is an easy walk for parents working
on Capitol Hill. The Center has an on-site kitchen
a full-time nutritionist and welcomes parent visitor
whether for lunch or just to visit! For more informatipn
about the Center, or to schedule a tour, call Katherine
Garrison at (404) 525-7878.
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Professional Secretaries Development Program Graduates Honored

On August 6, in the House ChamberThe graduates of the 1997 Professional April Lloyd
of the State Capitol, Georgia Merit Sys>ecretaries Development Program were: Dianne D. Martin

tem Commissioner W. Daniel Ebersolgepartment of Administrative Services

presented certificates to 50 state employtinda K. Wells
ees who completed the Professional Seg4vian E. Worley

retaries Development Program (PSDR)epartment of Corrections
Grace W. Henderson
These graduates completed 112 hourg,yine Whitehurst

of training in office skills, human rela’Department of Education

tions, and leadership skills. They alsoartis p. Hough

completed job-related projects as well orgia Forestry Commission

examinations to test their knowledge ofBonny J. Adams

the information received in their training. Julia Q. Baker

. Carol A. Layton
The PSDP was established by the Geolgpgija 5. | ong

gia Merit System in 1987 to provide aMae Alice Massey
comprehensive development program foGloria H. Thompson
support staff in Georgia state government¥ary Jane Turner

Applications are now being acceptedSanolra L. Byrd
for the next PSDP class, which will be- 3,4y A, Edge

gin in January 1998. Martha A. Ferguson

STATE EMPLOYEES CREDIT UNION

130 Memorial Drive
Atlanta, Georgia30303
(404) 656-3748

State Employees Day
SIX FLAGS OVER GEORGIA
Repeat Performance - “Let’'s Do It Again”

The State Employees Credit Union has been given the opportunity
to participate in a very limited, elite group of sponsors of a hereto-
fore unannounced extended weekend at Six Flags Over Georgia. The
datesSaturday, November 8, 1997 and Sunday, November 9, 1997.
State Employees and their guests are all invited to participate in this
tremendous benefit to state employees.

Don’t miss this opportunity to save money and enjoy Six Flags late
in the season. The regular admission price is now $34.00 at the gate
this year; your price for this special event is $17.00. This amounts
to a $17 per ticket savings (50%). In addition, parking will be half-
price for this event - $3.00 (another $3.00 saving per carload).

Department of Human Resources

Isabeth P. Martin
Ann A. Michael
Patsy S. Polk
Carole J. Stroud
Gail R. Witt

Insurance Commissioner’s Office
Edith D. Johnson

Department of Juvenile Justice
Marsha W. Driggers

Department of Natural Resources
Marie J. Kirk

Pardons and Paroles
Suzanne W. Baxter
Carolyn J. Brown
Loretta E. Brown
Patricia W. Cox
Michelle Crimpton
Kathryn Dennis
Vicky M. Dixon
Toni Y. Fernander
Deneen H. Harrell

Alma D. Johnson
Sandra P. Kitchens
Truly E. Linder
Gail Martin

Lisa Michelle Morton
Stacy C. Rogers
Teresa Shirley
Kathy Stogner
Sherry Tillman
Sharon B. Warren
Mary D. Young

Public Service Commission
Candes E. Lesher

Department of Revenue
Linda Hutcheson
Samara Malone

Secretary of State
Mary K. Aukerman

Department of Technical and Adult
Education
Marlene E. Stephens

Members of the 1997 PSDP "Women of Distinction" class gather for
a group photo with Georgia Merit System Commissioner W. Daniel
Ebersole and Assistant Commissioner Robert L. Stephens, Jr.

Most of your favorite attractions are available for this special event.
All of the new 1997 attractions, including all Gbtham City, will
be flying high;Viper is just coiled and ready tstrike twice.” All
the favorites will still be on hand to thrill youNinja, The Looping
Starship, Ragin’ Rivers, Thunder River, Splashwater Falls, Free Hall,
The Great-American Scream Machine, The Mind-Bender, The
Dahlonega Mine Trainand a local favorite The Georgia Cyclone,
and more. Back by popular demandige Hanson CarsClosed to
make room forThe Georgia Cyclongust inside the front entrance,
The Hanson Caride has been moved to another location and [re-
opened after many families missed the fun of the antique carq and
self-drive track. Then, of course, you'll be entertained in the many
other shows, games, and attractions you've always loved at Six Flags.

Admission will be through printed and published special coupans.
The coupons will be distributed through payroll and personnel|of-
fices and/or employee-activity offices through your employer. The
coupon is published in this issue of 8tate Personnel NewsCou-
pons must be presented at the gate on the day(s) of the event to|allow

participants the special price of $17.00. Ticket&dN@T have to be
purchased in advance of the event and tickets won't be available at
the State Employees Credit Union Offices for walk-in or mail order.
You must present a coupon at the Six Flags ticket booth to get the
discount and half-priced parking.

PLEASE COMEAGAIN AND
JOIN IN ON THE FUN!!I
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PRIMARY ACCOUNTING
SERIES GRADUATION

On Monday, August 25, graduation exercises were held in the House Chambers of the State Capit
OPB Director Tim Burgess, State Auditor Claude Vickers, and Georgia Merit System Commissione
W. Daniel Ebersole presented certificates to the following individuals who completed all requiremer

of the Primary Accounting Series offered through The University of Georgia in FY 1996-97. We offer

our congratulations to this year’'s graduates!

Grace Au-Yeung Department of Human Resources
Derek K. Barber, Department of Human Resources
Deirdre C. Beasley Department of Technical and Adult
Education

Jeanette B. Betts Department of Human Resources
Teresa N. Bohannon Department of Human Resources
Gail H. Bowen, Department of Human Resources
Carole J. Brown, Department of Human Resources
Linda L. Brown, Department of Human Resources
Tara W. Brown, Department of Labor

William Lee Brown, Forestry Department

Barbara Butler, Georgia Student Finance Commission
Karen G. Callaway, Department of Human Resources
Susan P. Carter Department of Transportation
Carolyn Caviola, Albany Area Community Service Board
Nancy C. ChesnaDepartment of Human Resources
Larry R. Clemmons, Department of Human Resources
Cathy L. Coffey, Department of Human Resources
Lance M. Cooley Department of Labor

Dorothy H. Cox, Department of Human Resources
Jerry A. Cox, Department of Human Resources

Tina F. Crabtree, Department of Corrections

Gail Crump, Department of Corrections

John Lee Davidson Department of Labor

Gwendolyn K. Lawrence Department of Human Resources
Lois L. Lee, Department of Transportation

Elizabeth McGill, Department of Human Resources

Sarah B. McHugh, Department of Human Resources
Vangla L. McKenzie, Department of Human Resources
Acetra H. McWilliams, Department of Human Resources
Barbara Thurman Malone, State Board of Workers’
Compensation

Constance F. Manley Department of Human Resources
Evelyn E. McCray, Department of Human Resources
Pamela C. Middleton Department of Human Resources
Faye Miller, Department of Human Resources

Janice G. Miller, Georgia Professional Standards Commissio
Christopher Hartridge Mitchell , Department of Human Resourc
Ervin E. Moss, Department of Human Resources

Jeanine Miles Mullins, Department of Human Resources
Barbara Nash, Department of Human Resources

Katherine Cosper Oliver, Department of Human Resources
Walt Oliver, Department of Education

Patricia M. Pearre, Department of Human Resources
Sandra G. Petty Department of Human Resources

Freddie Phillips, Department of Administrative Services
Keith Phillips, Department of Human Resources

Linda Turner Powers, Department of Human Resources

Dana D. Davis Department of Technical and Adult Educati@®renda A. Prather, Department of Human Resources

Sheryl E. Dowdy, Department of Human Resources
Jacque R. DuBosgDepartment of Juvenile Justice
Teresa F. Earp Department of Corrections

Patricia A. Edwards, Department of Human Resources
Teresa Kennon Ellison Department of Human Resources
Kathy B. Evans, Department of Human Resources
Shirley J. Fowler, Department of Human Resources
Marcia Gaston, Department of Labor

Judy L. Geiger, Department of Agriculture

David Joseph Gerke Department of Natural Resources
Velma E. Grant, Department of Human Resources
Tanguler Gray, Department of Human Resources
Stephanie Green Department of Community Affairs
Rachel Gresham Department of Human Resources

Charles O. Prescott Department of Human Resources
Christina A. Priddy , Administrative Office of the Courts
A. Rose Pullen Department of Human Resources

Gayle L. Randall, Department of Human Resources
Dinah F. Ransom Department of Human Resources
Juanita Ellerbee RespressDepartment of Human Resources
Faye R. Sapp Satilla Community Service Board

Kay P. Shihata Department of Human Resources

Donald W. Shirey, Satilla Community Service Board
Cathy A. Shumate Albany Area Community Service Board
Glynis E. Sims Office of Planning and Budget

Sally E. Skelton Department of Human Resources

Shelia A. Smith Department of Human Resources
Pamela M. Spivey Department of Human Resources

Ingrid LaVerne Hardee, Department of Human Resources Connie J. Steele Department of Transportation

Jacqueline T. Hart, Department of Human Resources
Lavonia C. Hayes Department of Human Resources
Gail Dianne Healan Department of Human Resources
Joe Hennebergey Department of Human Resources
Lajuana Yvette Henry, Department of Human Resources
Brenda B. Hester Department of Human Resources
Rodney Hicks Department of Human Resources
Dianne Jackson Department of Human Resources
Catherine C. Johnson Department of Human Resources
Darcy W. King, Department of Human Resources
Brunette Lampley, Department of Human Resources
Dallas B. Lancaster Department of Human Resources
Mary Landrum , Department of Human Resources

Linda H. Stipe, Satilla Community Service Board

Donna R. Street State Merit System of Personnel
Administration

Shari D. Thomas Mclntosh Trail Community Service Board
Janet M. Thompson Department of Medical Assistance
Joe Floyd Tillman, Jr., Department of Human Resources
Barbara D. Turner, Department of Human Resources
Gregory Turner, Department of Human Resources
Terry Williamson , Department of Technical and Adult
Education

Artherlene E. Willis, Department of Human Resources
Ché Y. Wyatt, Office of Planning and Budget

Charlotte Zubowicz, Department of Human Resources

1997 Southeast Regional Governmental Accounting
& Auditing Conference
The nation’s leading speakers will present up-to-date informatior
changes affecting government’s fiscal community (12 hours A&A).
November 2-4, 1997
Savannah, GA
Marriott
Please call Teresa Palmer for additional information
on this conference g706) 542-2736.

on

State Financial Management Certificate Progran
Primary Accounting Series
Training Calendar
§ October 1997-March 1998
' SCHEDULE
t&Class hours are 9:00 a.m. - 4:00 p.m. daily)
City Dates Offered
Introductory Governmental Accounting Part |
Atlanta February 24,25,26,27, 1998
March 17,18,19,20, 1998
Brunswick February 16,17,18,19, 1998
Columbus November 18,19,20,21, 1997
Decatur January 27,28,29,30, 1998
March 9,10,11,12, 1998
Morrow February 24,25,26,27, 1998
Introductory Governmental Accounting Part Il
Atlanta Ocbber 20,21,27,28, 1997
K March 30,31,April 1,2, 1998
PBrunswick March 24,25,26,27, 1998
Columbus December 15,16,17,18, 1997
Decatur March 3,4,5,6, 1998
March 30,31,April 1,2, 1998
Macon October 14,15,16,17, 1997
Milledgeville November 24,25, December 4,5, 1997
March 16,17,18,19, 1998
Intermediate Governmental Accounting Part |
Atlanta October 8,9,10, 1997
Columbus January 14,15,16, 1998
Macon November 12,13,14, 1997
Milledgeville  January 7,8,9, 1998
Morrow November 17,18,19, 1997
Intermediate Governmental Accounting Part Il
Atlanta October 29,30,31, 1997
Exam December 5, 1997 (9:00-12:00 noon
Columbus February 16,17,18, 1998
Exam March 13, 1998 (9:00-12:00 noon)
Macon December 15,16,17, 1997
Exam January 13, 1998 (9:00-12:00 noon)
Milledgeville February 11,12,13, 1998
Exam March 12, 1998 (1:00-4:00 pm)
Morrow December 8,9,10, 1997
Exam January 20, 1998 (9:00-12:00 noon)
If you are a graduate of the Primary Accounting Serigs,
you will be interested in the Governmental Accounting
Standards Workshop. This workshop will be updated
annually to provide you with information on the latest
GASB statements, interpretations, exposure drafts apd
discussion memorandums.
Governmental Accounting Standards 1997
Atlanta December 3, 1997
Morrow March 2, 1998
Examination Test-Out and Retest Dates
Atlanta December 5, 1997 (1:00-4:00 p.m.)
Macon March 6, 1998 (9:00-12:00 noon)
For registration information, fee information,or a
detailed description of the State Financial Managemént
Certificate Program, please call Janet Andrews or Te
Palmer at The University of Georgia (706) 542-2736.

resa



NurseCall 24 Is A Hit!

Now that first month statistics are in, it is clear that the
NurseCall 24 program is popular with State Health Bengfit
Plan members! The following facts and figures are for the
period of July 1 through July 31, 1997:

« Total calls handled by nurses 14,317
» Total calls involving a medical problem 8,116
 Average number of calls per day 461
* Calls received from 12 pm to midnight 67%
* Most common medical problem Insect Biteg
* Average speed of answer 33 seconds
* Free Self-Care Guides ordered* 7,337

The number of calls placed to NurseCall 24 shows that
thousands of Plan members took advantage of the free[ser-
vices offered. In fact, call volume was over three times

what was expected.

Because call volume is so great, more registered nufses
have been added to the NurseCall 24 program and more
nurses are “on the way” to answer members' calls —| 24
hours a day, seven days a week.

Many members who already called NurseCall 24 are
ing very positive feedback. Comments like these are gplite
common: “Really appreciate the service!”; “The informa-
tion | received far exceeded my expectations”; and “l sayed
so much time not having to go to the doctor!”

*See “Free Self-Care Guides” to find out how to ordef

copies.

iv-

Quality Service Georgia Network Holds Third Annual Conference

Theme Is "Building Strategies for the 21st Century Government"

It's a jungle out there. Forget about dog-eat-dog—there are tigers on your tail! So we’ve chosen the perfect (¢¢H%A): In some cases, prior health coverage can
for the QSG Network's third annual conference — Zoo Atlanta’s Conservation Action Resource Center. It's an exgiiiged to reduce the Health Plan’s 12-month pre-ex-
brand new educational and conference facility with state-of-the-art teleconferencing and presentation teChmlo@finy:gondition period. Individuals losing SHBP cov-

¢ .

it's set right in the middle of real tigers and other jungle animals to make you feel right at home. The role of governm
is changing, and to survive in this environment, you need the kind of resources and information you'll find
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Free Self-Care Guides

Just callNurseCall 24 toll-free at 1-800-524-
7130and ask for one. It's that simple! This easy-
to-use and informative book can help you become
a more knowledgeable and active partner in your
health care. In the 286 pages, you'll find practi-
cal guidance to everyday medical decisiefiem
the common cold and caring for a child with
asthma to tips on preventieplus down-to-earth
discussions on more serious conditions like heart
disease and cancer.

Special EditiolJPDATER

The Georgia Merit System will publish an October
1, 1997, edition of the UPDATER for distribution to
all employees eligible for State Health Benefit Plan
coverage. Ifyou are eligible for health coverage, you
can anticipate receiving a copy from your employer
during the month of October. The UPDATER is your
official notification of important Plan activity and any
procedural changes. UPDATER highlights are sum-
marized below:

Health Insurance Portability and Accountability Act

a9e will receive certificates of creditable coverage.

conference. If you can’t join us in Atlanta, you can still participate in four great sessions through GSAMS sﬁé@'&%is'ﬂng condition peripds no longer apply to preg-
Augusta Tech and Tifton’s Rural Development Center. For further information, contact Ronda Britt at 404-657/812@€s, newborns, or children adopted or placed for

Schedule

9:00 — 10:00 a.m.

10:15 - 11:45 a.m. O
O
O
O

11:30 a.m. — 1:00 p.m.

1:00 — 2:30 p.m. O
O
O
O

2:30 — 2:45 p.m.

2:45 — 4:15 p.m. O
O
O
O

9:00 — 9:15 a.m.
9:15 - 10:15 a.m.

10:15 - 10:30 a.m.
10:30 — 11:30 a.m.
11:30 a.m. — 12: 45 p.m.
12:45 — 2:00 p.m.

Wednesday, October 8, 1997

Thursday, October 9, 1997

Welcome, Opening Remarks, and Keynote Speaker

Organizational Turnaround: Turning a Blue Collar Work Force into a High Peilfo

mance Team;

Future Focus: Organizational Structures for the 21st Century;

Georgia Oglethorpe Award;

State Strategic Plan: Where Does QSG Fit In? Results-based Budgeting;

LUNCH

Future Focus: Organizational Structures for the 21st Century;

Benchmarking What the Private Sector is Doing;

Organizational Turnaround: Turning a Blue Collar Work Force into a High Pe

mance Team;

Moderated Panel Discussion on Real-life Quality Problems and Their Solution
BREAK

Georgia Oglethorpe Award;

How to Design Performance Measures and Surveys;

DHR on Streamlining Their Services;

Re-engineering Your Organization Around Process: The Georgia Departmen
Defense;

Welcome Back and Announcements

Future Focus: Systems Thinking — Looking at the World
Through a Wide-angle Lens

BREAK

Benchmarking What Other States are Doing: South Carolina
LUNCH

Benchmarking What Non-profits are Doing: Zoo Atlanta

adoption under the age of 18. All HIPAA changes
became effective July 1, 1997.

New Pre-Certification Rules Effective January 1,
1998: SHBP members will no longer have to call the
li\_/ICP to pre-certify inpatient stays or to extend an al-
ready approved inpatient stay at Prudent Buyer Pro-
gram (PBP) hospitals. The responsibility will lie with
PBP hospitals to pre-certify care. However, if a mem-
ber uses a non-PBP hospital, the member remains re-
sponsible for all current MCP requirements. The out-
patient procedures that currently require MCP pre-
foeertification will continue to require pre-certification.

f

s: New Filing Deadline for Appeals Effective October
1, 1997: SHBP members will have 180 days - from
the date an Explanation of Benefits (EOB) form is
issued - to file an administrative review for a medical
or drug claim.

L olew Dollar Limit for Formal Appeals Effective Oc-
tober 1, 1997:For items of $100 or less, the decision
reached by the Plan during the administrative review
process will be final.

New Time Limit for Claim Corrections and Ques-
tions Effective October 1, 1997Members will have

up to two years from the EOB issue date to call the
Plan’s customer service unit and request a correction
of routine or clerical errors. The two-year limit also
applies to routine questions about specific claims.
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Georgia Merit System Training Calendar

Open (Interagency) Sessions

This is the calendar of Georgia Merit System open (interagemegyides training through closed sessions. These are coursesop@n courses, and registration forms are available from agency
courses. GMS interagency courses are offered statewide andumted for a single agency to meet the specific training need$rafning Officers and the GMS Training and Organization De-
open to all state government employees. Registration for Gl organization. Closed courses can also be customized to weepment Division. This same information can also be found on
the Georgia Merit System Web site on the Internet:
In addition to interagency courses, the Georgia Merit Systef@ourse descriptions, the price list for both closed courses hattp:/www.state.ga.us./GMS/ under "Agency HR Support Net".

training is coordinated by agency Training Officers.

an agency'’s objectives.

Open October November December January February
Enroliment (Date) (Date) (Date) (Date) (Date)
October 1997 - February 1998 Fee (City) (City) (City) (City) (City)
Management and Supervisory Development
A Team Approach (2 day®yEW $100 11-12 4-5
Decatur Rome
Dealing with Difficult Employee Behavior (1 dajdEW $50 21 13
Decatur Augusta
Respect and Responsibility - A Positive Approach to Discipline (1 N&yy $50 14
Augusta
Columbus
Georgia Performance Management Process Training (3.5 days) $19 21 -2 4 -7 2-5b o 10-13
Macon Decatur Savannah Tifton
27 - 30 18 - 21
Decatur \éycross
Managing Conflict in the Workplace $50 23
Columbus
Supervising in a Challenging Environment (3 dayEW $195 16-18 17 -19
Decatur Savannah
Secretarial and Support Staff Development
Human Relations Skills for Secretaries (2 days) $100 15-16 6-7
Decatur Decatur
Sharpening Your Proofreading Skills (3 days) $170 - 13-15 3-1
Ggmesvglle Macon
Decatur
12-14
Savannah
Time Management for Secretaries (1 day) $50 13
Decatur
Communication Skills Development
Communication: It's More Than Talk (2 days) $100 28 - 29
Decatur
Creating Effective Communication and Training Materials (3 days) $220 19 - 21 21-2
Decatur Decatur
Make an Effective Presentation $235 17 - 20
Decatur
The Path of Dialogue (2 days)lEW $200 10- 11 26 - 27
Macon Decatur
Writing That Works (1 day) $70 21 23
Decatur Decatur
Workplace Skills Development
Advanced Charting Design (1 dafMgW $100 11
Decatur
Evelyn Wood Reading Dynamics (1 dayiEW $135 4
Decatur
Meeting Customer Needs (1 dayEW $50 9 8 25
Decatur Allﬁny Decatur
Savannah
Stress: How To Recognize and Control It (2 days) $100 2-3 6-7 10 -11
Decatur Albany Decatur
12 - 13
Savannah
Quality Service Georgia Training Series
Introduction to Quality (.5 days) $35 6 9
Decatur Rome
Trainer Skill Development
Advanced Design for Creating Effective GSAMS Presentations (1MEYY $100 b 3 ‘
ecatur
Training Seminars by Satellite
Juran: Leadership Strategies for the New Millennium $35 22
Decatur
Leading Teams Effectively $35 18
Decatur
Macon
Waycross
Connective Leadership: Managing Diversity $35 28
Decatur
Macon
Rome
Principle-Centered Leadership: The Next Phase $35 9
Decatur
Macon
Savannah
Creating Organizations that Support Great Work $35 19

Decatur






